VAN PHONG CHINH PHU CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

S6: 4725/VPCP-KSTT Ha Noi, ngay 28 thang 5 nam 2025
V/v huéng dan cap nhét thong tin, dir liu trén
Cbng dich vu cong quoc gia; nang cap hé thong
thong tin giai quyét thi tuc hanh chinh.

Kinh gri:
- B truong, Thu trudng co quan ngang bo;
- Chit tich Uy ban nhan dén cac tinh, thanh phd truc thudc Trung uong.

Thuc hién chi dao ctia Lanh dao Ban Chi dao Trung wong vé phat trién khoa
hoc, cong nghé, ddi moi sang tao va chuyén d6i sd! va nhiém vu dugc giao tai
Nghi quyét s6 124/NQ-CP ngay 08 thang 5 nam 2025 cua Chinh phi, trén co s&
¥ kién gop y cia Bo Cong an, Bo Khoa hoc va Cong nghé, Vin phong Chinh phu
da hoan thién Tai liéu hudng dan by, nganh, dia phuong cép nhét thong tin, dur
lidu trén Cong Dich vy cong qudc gia; nang cap hé thong thong tin giai quyét thu
tuc hanh chinh cap bo, cap tinh dap tng yéu cau vé nghiép vu khi thuc hién sap
xép don vi hanh chinh va bao dam kha nang tich hop dé trién khai Cong Dich vu
cong quoc gia la dlem ‘mdt cira s6” tap trung qudc gia, khong duy tri Cong Dich
vu cong cip bo, cip tinh (Phu luc kém theo).

Dé trién khai co hiéu qua nhiém vu duoc giao, bao dam viéc cung cap dich
vu cong lién tyc, thong suot khong gian doan cho nguoi dan va doanh nghiép khi
t6 chuc, sap xép chinh quyén hai cap va trién khai Cong Dich vu cong quoc gia la
diém “mot cira sO” tap trung qudc gia, Van phong Chinh phil tran trong dé nghi
Pong chi Bo truong, Thi truéng co quan ngang bd, Chu tich Uy ban nhan dan
cac tinh, thanh phé truc thudc Trung wong chi dao co quan, don vi tryc thudc tap
trung trién khai mot s6 noi dung sau:

1. Cap nhat thong tin, dir liéu, nhét 1a d6i v6i cac danh muyc dung chung
nhu danh muc thu tuc hanh chinh, dich vu cong truc tuyén, co quan, tai khoan tai
kho bac nha nudc hodc ngan hang thuong mai, dia chi,...; sir dung tai khoan quan
trj @& phan quyen cho céc to chure, ca nhan lién quan xur ly cac nghiép vu, chirc
nang trén Cong Dich vu cong quéc gia (bao gém co s¢ dit liéu qubc gia vé thu tuc
hanh chinh; hé thong tlep nhan, x1r Iy phan anh, kién nghi; phan h¢ cung cap dich
vu cong dung chung;...) theo huéng dan tai Muc II Tai liéu.

2. Ra soat, tich hop, cung cép 100% dich vu cong truc tuyén cua by, nganh,
dia phuong trén Cong Dich vu cong qudc gia trong thang 6 ndm 2025 theo hudng
dan tai Piém a Muc IV.3 Tai liéu.

3. Nang cip, phat trién Hé théng thong tin giai quyét thu tuc hanh chinh
cap b, cap tinh theo Muc III va Myc IV Tai liéu dap tmg yéu cau nghiép vu khi

! Thong bio s6 14-TB/TGV ngay 21 thang 4 nam 2025; thong bao s6 19-TB/TGV ngay 09 thang 5 nim 2025



sap xép chinh quyén dia phuong hai cap va khong duy tri (d6ng giao dién) Cong
Dich vu cong cap tinh tir ngay 01 thang 7 nam 2025; khong duy tri (dong giao
dién) Cong Dich vu cong cap bo cham nhat dén hét thang 2 nam 2026 theo chi
dao tai Thong bao s0 19-TB/TGV ngay 09 thang 5 ndm 2025 cua Té giup viée
Ban Chi dao Trung uong vé phat trién khoa hoc, cong nghé, ddi mai sang tao va
chuyén doi s6.

Truong hop gip kho khin, vudng mic trong qua trinh thuc hién, dé nghi
lién hé ddu méi Van phong Chinh phu dé duoc hd tro: d/c Nguyén Pinh Loi, Cuc
Kiém soét thi tuc hanh chinh, s6 dién thoai: 080.40551; 0984688909, thur dién tur:
nguyendinhloi@chinhphu.vn./.

Noi nhgn: KT. BQ TRUONG, CHU NHIEM
- Nhu trén; PHO CHU NHIEM
- TTgCP, PTTg Thudng truc Nguyen Hoa Binh (dé b/c); '
- Van phong Trung wong Dang (T4 giup viéc Ban Chi dao
TW vé phat trién KHCN, DMST va CPBS);
- VPCP: BTCN, cac PCN; Tro ly, Thu ky cia TTg va
cac PTTg; cac Vu, Cuc; Céng TTDTCP;
- Luu: VT, KSTT (2b).npL

Pham Manh Cwong



@ Co quan phit hanh: Van phong Chinh pha

Phu luc
TAI LIEU HUONG DAN CAP NHAT THONG TIN, DU LIEU TREN
CONG DICH VU CONG QUOC GIA; NANG CAP HE THONG THONG
TIN GIAI QUYET THU TUC HANH CHINH CAP BQ, CAP TINH
(Ban hanh kém theo Céng vin sé:  /VPCP-KSTT ngay — thing ndm 2025
cua Van phong Chinh phu)

I. Muc tiéu, pham vi, d6i twong sir dung

1. Muc tiéu

Theo chirc nang, nhiém vu dugc giao va y kién thong nhét cua Bo Cong an, Bo
Khoa hoc va Cong ngh¢, Van phong Chinh phu ban hanh 74i ligu huéng ddn cap nhat
dir liéu trén Cong Dich vu cong quéc gia (Cong DVCQG), nang cip hé théng thong
tin giai quyét thil tuc hanh chinh cap bo, cip tinh (HTTT GQTTHC) dap ung yéu cau
nghiép vu khi thyc hién sap nhép xa, tinh va khong duy tri Cong Dich vu cong cap b,
cap tinh theo chi dao cua Ban Chi dao Trung wong vé phat trién khoa hoc, cong nghé,
d6i méi sang tao va chuyén d6i s6 (Ban Chi dao 57)!, ctia Chinh phi2.

Tai liéu nay duoc ban hanh nham huéng dan cac B9, co quan ngang Bo,
UBND céc tinh, thanh phd truc thudc Trung wong (sau day goi tat 1a B, nganh, dia
phwong) thuc hién:

1. Cap nhat cac danh myc dung chung, phan quyen truy cép, sir dung cac phan
hé cua Cong Dich vu cong qudc gia (nhu CSDL quoéc gia vé thu tuc hanh chinh; hé
thong tiép nhan, xtr Iy phan anh, kién nghi; thanh toan truc tuyén;...).

2. Cép nhét, nang cap h¢ thong thong tin giai quyet thu tyc hanh chinh (HTTT
GQTTHC) dap tmg yéu cau vé nghiép vu khi thuc hién sip xép don vi hanh chinh.

3. Cap nhat, nang cap hé thong thong tin giai quyet thu tuc hanh chinh dap trng
yéu cau vé nghiép vu, bao dam kha nang tich hgp dé trién khai Cong Dich vu cong
quéc gia 1a diém “mot cira s6” tap trung qudc gia, khong duy tri Cong Dich vu cong
cép bo, cép tinh, theo 10 trinh tai Thong béo s6 19-TB/TGV cuia Ban Chi dao 57 ngay
09/5/2025, cy thé:

- Khéng duy tri Cong Dich vu céng cdp tinh tir ngay 01/7/2025.

- Khéng duy tri Cong Dich vu céng cdp b theo 19 trinh, chdm nhdt dén hét
thang 02/2026.

Tai liéu duoc diang tai cong khai trén Cong Dich vu cong qudc gia tai Muc
Huéng dan st dung cho Bo, nganh, dia phuong tai dia chi:
https://dichvucong.gov.vn/p/home/dve-huong-dan-bo-nganh-dia-phuong.html

"' Thong bao Sé, 14-TB/TGV ngay 21/4/2025; Thong bao s6 19-TB/TGV ngay 09/5/2025
2 Nghi quyét s6 124/NQ-CP ngay 08/5/2025



2. Pham vi

- Pham vi tai liéu huong dan cac chirc ‘nang, quy trinh, thao tac mo ta trong tai
liéu, trong do chu yéu tap trung cac nang cap, cap nhat vé dir liéu, giao dién Cong
Dich vu cong quoc gia, Cong Dich vu cong cép b, cap tinh dap ing yéu ciu veé
nghiép vu khi sap xEp don vi hanh chinh va khong duy tri Cong Dich vu cong cip
b0, cap tinh.

- Cac chure nang khac khong dé cap trong tai liu nay nhu hé thong thanh toan
trye tuyén, kho quan ly dir ligu dién tir cua t6 chirc, ca nhdn,... thuc hién theo quy
dinh hi¢n hanh tai Quyet dinh s6 31/2021/QD-TTg ngay 11/10/2021 cta Thi tuéng
Chinh phu; Thong tu s6 01/2023/TT-VPCP ngay 05/4/2023 cua Van phong Chinh
phu, Thong tu s6 21/2023/TT-BTTTT ngay 31/12/2023 cua B Thong tin va Truyén
thong va khong thudc pham vi huéng dan cua tai lidu nay.

3. Pdi twong sir dung
- Can bo kiém soat thu tuc hanh chinh, can bd ky thuat, quan tri, vdn hanh

Cong DVCQG cua bd, nganh, dia phuong;

- Can bo xay dung, phat trién, quan tri, van hanh vé nghiép vy, k¥ thuat HTTT
GQTTHC cua bd, nganh, dia phuong.

4. ¢ trinh thyc hién

- Cap nhat dit liéu danh muc, hiéu chinh cac chic nang trén hé théng kiém thur
trude ngay 20/6/2025.

- Cac dia phuong t}rién khai viéc khong duy tri (d6ng giao dién) Cong Dich vu
cong cap tinh theo nhu cau nhung khong quéa ngay 30/6/2025.

- Chinh stra, van hanh chinh thire ttir 01/7/2025.

II. Hwéng din Cap nhit dir liéu, phan quyén trén Cong DVCQG

1. Cap nhat danh muc dung chung

a) Danh muc dia ban hanh chinh

Cong Dich vy céngrquéc gia cap nhat danh muc dia ban hanh chinh theo thong
tin Bo Tai chinh (Cuc Thong k&) cung cap/ cong khai.

b) Danh muc co quan

Cac b9, nganh, dia phuong ban hanh mé dinh danh co quan?® va cap nhat danh
muc géc co quan, don vi, dac bi¢t 1la UBND cap xa trén Co s¢ dit 1iéu (CSDL) quoc
gia v€ thu tuc hanh chinh (TTHC) trong ngay 30/6/2025 theo cac budc nhu sau:

- Bu6c 1: Truy cap Co so dir liéu quéc gia vé thu tuc hanh chinh (dia chi:
https://csdl.dichvucong.gov.vn/) = “Quadn tri danh muc” —» “Co quan”

3 Theo hudng dan tai van ban sé 1447/BKHCN-CDSQG ngay 10/5/2025



g, CO SO DO LIEU THU TUC HANH CHINH

Ky cuong, Liém chinh, Hanh d8ng, Séng tao, Bit phé, Higu qua

B Thii tuc hinh chinh | % Théng bio:

Trang chll / Dashboard

& Danh mycDVC

Ll Thaing k& Bd/nganh/dia phuong Loai TTHC
B Guintr danhmye Chon ca quan Tatca
Linhwre Ky dirligy Quy Nam
Quy v Quy i 2025

Cao quan
Nhém s kién

Quén trj 8 tuong

»ire nding quan trj danh muc don vij hanh chinh (dia gi6i hanh chinh), xin théng bao 0 c4c dia phuong c3p nhat lai dia gidi hanh chinh theo quy dinh. Tran trong thang baot

a0
@ Quin Iy bdi VnConnect

TiM KIEM

Nganh TGONG HQP KET QUA CONG BG, CONG KHAI TTHC CUA CAC BQ, NGANH, BIA PHUONG
Két qua S& lugng quyét dinh cdng bd 56 lugng TTHC da dugc cong b
Kénh Téng s&
TTHC quy dinh méi So véi ki trude ©4ng don tir dau nam
Can cif phap I 1 6 2 3 - I 1826 o 3491
10.8% S5.7% 161
L& phi
So véi ky trudic - 258 TTHC sira déi bd sung So vdi ky trude Cong don tir dau nam
Quén Iy syrkdgn - TTHC €ong don tir dau nam 3504 32092 26802 s 52780
824
Bon vj hanh chinh
TTHC bai b6 hoéc thay So véi ky rude Céng ddn 1ir déu ndm
o Ao L bt o a3 cw thi - amsas -
/4 ~ r.* /’7\ . /4 . r .
- Budc 2: Chon “Thém méi” @€ khai bao don vi méi.
v .
CO SO DU LIEU THU TUC HANH CHINH R

K ewong, Liém chinh, Hanh dng, Séng tao, Bit pha, Higu qué

o
&P Quén ly béi VnConnect

28 Thi tuc hanh chinh | @ Théng béo: Hé thdng da cung cap chiric nang quén trj danh muc don vi hanh chinh (dia giéi hanh chinh), xin théng bao dé cac dia phwong cdp nhat lai dia giéi hanh chinh t
B panhmyeDve Trangchd / Caquan
L Danh myc co quan

ol Thng ke sty
[E Quén tri danh muc Tim kigm

Linh we Tén don vi

Coquan

M3 don vi Capdonvi Chon cap dan vi -
Nh6m sif kién
Quén trj d6i tugng Loai don vi Chon loi dom vj v Tinh trang Chon tinh trang -

Nganh

TiM KIEM

Kétqud

Kénh

Tim thay 213 két qua | + THEM MO ‘ 1 CHUYEN DOI ‘
Can cir phap ly

- Budc 3: Pién cac thong tin tai man hinh “Danh muc co quan”. Trong do,
M3 don vi 1a M4 dinh danh co quan bao dam tuan thi theo quy dinh tai Quyét
dinh s6 09/QD-TTg ngay 14/4/2025 sira d6i, bd sung Quyét dinh s6 20/Qb-
TTg ngay 22/7/2020 cua Thu tuéng Chinh phi va huéng dan ctia Bo Khoa
hoc va Cong nghé tai vin ban s6 1447/BKHCN-CDSQG ngay 10/5/2025.
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THEM MG1 DANH MUC CO QUAN

Ma don vi Tén don vi

Cép donvi Logi don vi

Chon cdip don vi - Chon loai don vi

hon Tinhs/Thanh phs v Chon Xd/Phuimng

+ THEM MO

Diém thyc hién DVC

B st dung

Viéc cip nhat cac trudng thong tin vé tai khoan ngan hang hodc kho bac nha
nudc cuia co quan chinh xac dé bao dam viéc hach toan cac khoan thu vé ngan sach
nha nudc. (Pdy la nguyén nhdn chinh dan dén tinh trang cdc khodn thu chdm hodc
khéng dwoc hach todn vé tai khioarn ciia co quan thu)

-Bd sung, cap nhat thong tin phi, 1¢ phi cta cac thu tuc hanh chinh thu¢e tham
quyén giai quyet tai B9, nganh, dia phuong trén HTTT GQTTHC; dong thoi, bao
dam dong bod day du cac thong tin ve€ phi, 1¢ phi trong cac ho so giai quyét thu tuc
hanh chinh 1én Céng Dich vu cong qudc gia. Cac budc thyc hién nhu sau:

+ Ra soat x4c dinh tén va ma cac thu tuc hanh chinh hién dang cung cép tai
bd, nganh, dia phuong.

+ Théng ké danh muc té€n va ma céc thu tuc hanh chinh cé thu phi, I¢ phi &
budc trén va gan twong (mg véi ma phi, 18 phi theo Quyét dinh s6 4663/QD-KBNN
ngdy 13 thang 9 nam 2021 cta Tong Giam ddc Kho bac Nha nudc (theo Vi du duwdi
day).

Ma R Ma phi, | .. ;A s
TT TTHC Tén TTHC I¢ phi Tén phi, 1¢ phi
Cap ban sao vin bang, chimg chi | P196 Phi ching thuc ban
1 1.005092 | i % N .
tr sO goc sao tur ban chinh
> 11.000695 Cap Gidy chung nhan ~xuét xu | P042 Phi ching nhan xuat
' hang ho4 (C/O) vu dai mau E xtr hang hoa
Dang ky thanh 14p doanh nghié¢p | L044 L¢ phi dang ky doanh
3 ]2.001610 A n
tu nhan nghi¢p




+ Cép nhat danh myc ¢ budc trén vao HE thdng thong tin giai quyét thu tuc
hanh chinh cap Bo, cap tinh; dong bod day du cac thong tin v€ phi, 1¢ phi trong cac hd
sO giai quyét thu tuc hanh chinh 1én Cong Dich vu cong quoc gla

2. Phan quyen cac hé thong ddi voi can bo cap x4 sau sap xép

a) Phan quyén hé thong PAKN

Quan tri cap tinh phan quyén cho can bg, cong chue duge giao quyén quan 1y,

tiép nhén, xir 1y phan anh kién nghi ctia cac co quan cip x4 theo cac budc nhu sau:
- Budce 1: Su dung tai khoan quan tri cua dia phuong, truy cap Hé thdng Phan

anh kién nghi dé phan quyén cho can bo xi ly (Pia chi:

https:/pakn.dichvucong.gov.vn/) — “Quan tri hé théng” - “Quan tri ngudi ding”

— “Thém mé1 VNCONNECT™.

B, Cdng dich vu céng Quéc Gia a

K curong, Liém chinh, Hanh dong, Séng tao, Bt ph, Hiéu qué

% Quén trj hé théng Trang chti / Quan tri ngudi ding

Danh myc coquan quén Iy Quén tri ngudi diing

Quén tri ngudi ding 8ng tin ngudsi diing (Tai khoan, Ho va tén, S6 dién thoai, Email, CMND, CCCD) Pon vi trye thude
Chuyén d6i tai khodn
Chuyén d6i tk Vinconnect sang tk igi tinh Trang thai Nhém ngudi ding

Vnconnect khac

) Khdng chon v Khéng chon v
Chuyén ddi PAKN tir Ca quan il

sang Ca quan méi Tim théy 57 ket qua

I + THEM MGI VNCONNECT |I

H

UBND tinh Bac Ninh

[E Traciu

[E] Béo céo, thdng k&

2 UBND Thi x4 Qué VG - tinh Bac Ninh Mé ® 2 |
3 UBND huyén Gia Binh - tinh Bac Ninh Mo ® & |
4 S Tu phép - tinh Bac Ninh Mé& v £ @
5 UBND Huyén Yén Phong - tinh Bac Ninh M& @ & |

- Buéde 2: Nhiap CCCD - Tim kiém — Chon ngudi dung — Chon co quan
quan 1y ctia can bd — Cép quyén can thiét cho can bd — Luu.

THEM MO VNCONNECT

® Ngudidin O Doanh nghiép () T chic
Nhip CCCD/CMND Nhap S5 dign thoai

e ]

— 2

muuznjn
ﬂ“ -

3 @ chon

Tim théy 1 két qua

Ca quan quin Iy *

000.00.16.HO5 - 55 ¥ t& - tinh Béc Ninh

Nhom tigp nhén - DP
DP (c8p 2.34,.)

a ctiu Noovid - Bia phuong
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- Pbi voi cac can b dang phu trach xir Iy phan anh kién nghi thudc cac co
quan cAp huyén, dia phuong thuc hién diéu chuyén don vi ctia can bd vé don vi méi
(cap x4).

- Chuyén cac PAKN con ton dong tai cdp huyén chua giai quyét vé cap xa
tuong ung.

b) Phan quyén tra soat thanh toan truc tuyén

- Budc 1: bia phuong sir dung tai khoan cip cao da cap cho tinh (Tai khoan
USB ky s0) phan quyén cho can b phu trach tai phan hé Quan tri cia Cong DVCQG
(dia chi: https:/quantri.dichvucong.gov.vn/) — “Quan tri hé théng” — “Quan Iy
ngudi ding” - “Thém méi” (Thém mai ddi voi can b chua duoc phan quyén trude
day).

Cung Dich vu cong Quoc Gia el a
Két ni, cung ¢8p thing tin 01 lie, moi n

& Dashboord # Thing bio % nghi cin b thyc hién lién két v tai khodn Vneld trutc ngdy 14/6/2024 &8 dim bao sis dung duoc cac hé thang quan i trén dich vy cong Qudc Gia. Tai liéu hutng diin sif dung tal muc 1 - Hudng
Quin TR
i Quénlj nguéi ding
£ Quén trj hé thong -
T e ng tin tim kiém
8 hirh thing bio Tén S5 dién thosi
Theing ki phin quyin i Khodn
EMND/CCED/MST Trang théi
B quén ij danh myc:
Kich hoat
coquan NHATGTT/Co quan khdc
Ghon carquan - Ghon caquan -
@ Bao cdo 16ng hop
Khang duge gan ca quan Pare— e mEM

© Béo cio dich wu cing

>
o @ -
THEM MOI
™ Thang béo khuyén mai
-_ CHNPIEEEOMSTMES “m—
B Theo dgi o sa >

Hh RO 001184046730 Van phing Dang ky d&t dai Ha Nai Kich hoat 'RoNCN 3
A Danh sich thang béo )

2 Truromg Minh Ngoc 001086037032 Kich hoat SECRCE )

3 Lé Phue Lam 001091011506 Van phang Dang ky dat dai Ha Nai Kich hoat [SREEON §

001081004066 Van phiing Dang ky dat dai Ha Nai Kich hoat [SESECN 3

* Nhap sO CCCD hoac S6 dién th0a1 — Tim kiém — Chon ngudi dung — Nhap ma
don vi ctia can b duoc phan quyén (VD: UBND x4 ...) —» Chon don vi - Luu.



Thém méi ngudi ding
(CMIND/CCCD/MST/MCQ ‘58 dién thoal Losi nguil diing

C6ng ddn/Doanh nghiép

H28.19 Ve

26191 i cye Din 38 - K& hogeh hsa gia dinh

28102 O e An 1o vé sinh thue phim

H26193 Bénh vidn da khoa Ha Ding

H28194 Bénh vidn da khoa Déng Da

SEhangmditng| § ~

- Budc 2: Gan quyén cho can bo
Tai man hinh “Quaén 1y nguoi dung” — Nhép s6 CCCD cua can bo — Tim kiém —
Gan quyén.

Cang Dich vu céng Quéc Gia e

K&t ndi, cung cip théng tin va dich w1 cang moi ki, moi not

5 Dashboard % nghi cdn bé thue hién lién két vor tai khodn Vneld trsée ngay 14/6/2024 dé dém bio sif dung de hé thiing quén tr trén dich vu cong Quic Gia. Tai lié husng din sir dung tai muc 1 - Hudng din
QUAN TRI

Trangchd / Quidin Iy ngutt dang
% Quin trj hé thang 1
in I ngus diing Théng tin tim kigm

hinh théing béo Tén 54 dién thoai

Trang théi
[ Quan I danh muc
Kich hoat v
4 Quan I Payment Platform
Coquan NH/TGTT/Co quan khéc
SA8E Chon co quan - Chon ca quan -

© Béo cio téng hop Khang duge gén co quan @: XUAT EXcEL

@ Bao cdo dich vy cdng

Tim théy 2812 ket qué

+THEM M1
B

& Danh siich théing bio

a1y NGHIEP W

Viin phong Bdng ky dét dal Ha NG| Kich hogt F 3
= Quan Iy tich hap hé thang )
2 Van phong Dang ky dét dai Ha N&i Kich hoat SEoEON
Hugng dén sir dung
3 Viin phong Bang ky diit dai Ha Noi Kich hoat O®B@ 8
[E Gang khai dich vy cing
= e ‘ Van phong Bang ky dat dai Ha Noi Kich host Q= F 3

Cap céac quyen can thiét cho can bo va “Luu lai”.



Gan quyén ngudi dung
I ™ =
Nharm quyn chig thu dién tir
Xem béo cdo DVC ching thyc dién tir
Nhim quygn hé tre
Quén I yéu cau hd trg.
Nhém quyn quén tri
Xem dir liéu thang ké vié Payment Platform
Quyen cho thém mai ngut dung
Xem bin d thye thi thi chi
QUAN TR| DANH MUC LIEN KET
Quyn tao tai khoan cang din
Nhém quyen i 1§ h5 so i
Tra ciru thanh todn thug dét

Xem thang tin 5 s dich vu céng

i

Viéc phan quyén xir 1y dich vu cong va phan quyén quén tri dit liéu Cong
DVCQG dugc thyc hién theo cac bude tuong tu nhu trén va diéu chinh quyén nguoi
dung phu hop v6i nhiém vy dugc giao.

3. Cap nhat tha tuc hanh chinh

- Chuyén dbi dit liéu thu tuc hanh chinh (TTHC) tir cAp huyén cho cip x4 hoic
tinh trong thoi gian chd B, co quan cong bd thu tuc hanh chinh sira d6i, bd sung
theo quy dinh:

+ Truy cdp CSDL quéc gia vé TTHC, chon menu Danh myc TTHC, loc theo
cép thuc hién la “Cép huyén” tat ca cac TTHC thuc hién tai cép huyén

Cap thuc hién Cp Huyén x B6i tuong Chon déi tugng N
Quyét dinh cng b Nhap quyét dinh cong ba Surkién Chon su kién -
Ca quan céng bd UBND tinh Bac Ninh x~  Ngayquyétdinh dd/MM/
Tinh trang TTHC Chon tinh trang v Co quan thyrc hién Chon co quan N
Ngay cép nhét tir ngay dd/MM/yyyy Bén ngay dd/MM/yyyy
Loai TTHC Chon loai TTHC v Trinh tr thuc hién Nhép théng tin trinh tu thuc hién

Thanh phan ho so Nhap théng tin thanh phan hé so Yéu cau diéu kién Nhép théng tin yéu cau diéu kién

TTHC du dieu kién DVC Chon loai v

Tim kiém don gidn ~ TIM KIEM

Tim thay 550 két qua (1 CHUYEN D61
0 o B T o

1.003456.000.00.00.H05 Cong dan Viét Nam;
Tham dinh, phé duyét phuong én img phd véi 690/QD- T8 chirc (khéng bao UBND tinh Bac —tr
tinh hudng khan c&p thudc thdm quyén clia UBND gém doanh nghiép, Thiy loi Ninh Cap Huyén Congkhai =" @& @

UBND huvén (trén dia ban tir 02 x4 tr& 1én) HTX)
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+ Tich chon cac TTHC can chuyén va bam nut Chuyén doi:
Tim thay 56 két qua
T i ) e )

2002516 Cong dan Viét Nam; Té chire Cép Tinh: Cap

1 Thi tuc xée nhén théng tin hé tich 85/Qb-BTP g?;)ng bao gém doanh nghiép,  HO tich BO Tu phap Huyén ong k =¥

2.002363
Ghi vao S8 dang ky nudi con nudi viéc , 5 v Nudi con . . " 5 . e a
nubi con nudi d3 duoc gidi quyét tai co 71/Qb-BTP  Coéng dén Viét Nam nuBi B6 Tu phap Cap Huyén Congkhai =%

quan c6 thdm quyén cia nudc ngoi

2.002349
Thi tuc Cap gidy xac nhan cong dan

Viét Nam thutng tri khu vuc bién giGi R e n Nudi con

71/Qb-BTP  Cong dén Viét Nam nuBi BO6 Tu phap Cap Huyén Cong kha

™
®

du diéu kién nhan tré em clia nuéc
lang giéng cu tra & khu vue bién gidi
lam con nuéi

+ Lua chon CQ can chuyén dir li¢u dén 1a cap tinh hodc cap xa sau d6 bam
Luu

CHON DON VI CHUYEN DEN

Co quan chuyén dén:

Chon co quan

- Sau khi cac bd, nganh cong bd, cong khai cac thi tuc hanh chinh can phai
diéu chinh khi thyc hién t6 chtic chinh quyén dia phuong hai cip (b6 cép huyén),
UBND tinh, thanh phé thyc hién quy trinh “dia phuong hoéa” cac TTHC theo quy
dinh hién hanh.

- Béi voi TTHC dic thu do dja phuong quy dinh va cép nhat, cong khai: Dia
phuong chu dong ra soat; ban hanh quyét dinh cong bd méi hoic stra doi, bod sung va
cong khai theo quy dinh hién hanh.

4. Cap nhat thong tin dich vu cong da tich hgp trén Céng DVCQG

Can b dugc phan quyen dich vu cong tich hop, cung cip trén Cong DVCQG
truy cap CSDL qubc gia vé TTHC thuc hién khai bao, chinh sira cac DVC dé cau
hinh trén DVCQG theo danh muc co quan méi khai bao va theo cac quyét dinh cong
bd TTHC d3 cAu hinh (bd ap dung cac DVC cép huyén; thay d6i ap dung dich vu
cong cho don vi méi), chi tiét nhu sau:

Budc 1: Tra ctru dich vu cong
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Q €0 SO DI LIEU THO TUC HANH CHINH a @ NawénbinnLoi
Ky cuong, Liém chinh, Hanh déng, Sang tao, Biit pha, Hiu qua @b Quinlybai VnCont

Thl tyc hanh chinh | € Théng béo: Hé théng da ¢

Danh muc VG Trang ch(l / Tra ciu DVC

Tra ciiu DVE Tim kiém dich vy céng

sl Thang k& - -
Tim kigém dich vu céng

[E quén trj danh myc

Ma DVC/ Tén DVC

% Quén trj hé thang

Tim kiém nang cao ~

Thii tuc hanh chinh ni ba
Budc 2: Nhan stra thong tin dich vu cong
Dich vu céng

TénDVC* Nt

Danh sach DVC

M3 DVC Tén DVC Mire @6 xac thye  Trinh tu thuc hién Thanh phan ho so Poitugngthuchien  Thaotic ~
2002768.01 Chuy&n sinh hoat Dang chinh thire (phuc vy kiém Mirc 1 v Trinh ty theo TTHC v Thanh phan hd sotheo TTHC  ~ Chon dai tuong
Budc 3: Cap nhét thong tin thay doi (co quan ap dung) va “Luu”.
5. Khai bao, kiém thir dich vu cong tich hgp, cung cap trén Cong
DVCQG
- Bude 1: Thém céc dich vu cong va nhap thong tin can thiét
& €0 SO DU LIEU THU TYC HANH CHINH a @ ViHaibing
Ky curong, Liém chinh, Hanh déng, Sang tao, Burt phé, Hiéu qua ~ @ Quanlybdi vnConnect

Thi tuc hanh chinh ks
TTHC, Tén TTHC Nha
& Danh myc DVC
Tim kiém néng cao ~ TiM KIEM

Thém dich vu cng

Ap dung DVC
Tra eitu DVC Tim thay 3 két qua
lshl Théng ké M TTHC, Tén TTHC Ca quan céng khai _
. 2.002769 Cong dan Viét Nam; Ngudi Dich vy Van phéng Trung Cap B§; Cap Tinh; Cap
[E Quin trj danh myc * Chuyén sinh hoat Bang tam thai (phuc vu kigm thir) Viét Nam dinh cu & nude chng trong uong Bang Huyén; C3p X&; Co'
1 am aned oo ) . DICH VI CONG
ngoai; Cdn b, céng chirc, vien  Bang quan khac
Thii tue hanh chinh ndi b chie
2.002768 ©éing dén Viet Nam; Ngudi Dich vy Van phang Trung Cap B6; Cap Tin
Chuyeén sinh hoat Bang chinh thirc (phyc vy kiém thi) Vigt Nam dinh cu & nuéc cbng trong uong Bang Huyén; Cap X&, Co A
2 Ll . ! DICH VI CONG
ngoai, Can b, cong chifc, vién  Bang quan khéc
chae
2.002753 €ang dan Viét Nam; Canbd,  Dichvy Véin phéng Trung Cap BY; Cap Tinh; Cap
L&y § kién nhan xét cda chi ty, chi b d6i véi déng vien g chirc, vién chire; Téchic ~ congtrong  uong Béng Huyén; C4p Xa; Co
3 cdaminh thyc hién nhiém w noi cutri qua dich v cang  (khéng bao gam doanh Béng quan khc DICH Vi CONG
trurc tuyén trén Cang Dich vu cdng Quéc gia (phuc vu nghiép, HTX)
Kiém thir)
S&hang mbitrang 10 v -« n »
saldichvucong.govvT/WeD -

+ Nhép tén DVC va “Thém”

Dich vu céng
TénDVC™
A—
Danh sach DVC
[EDY TénDVC Mirc dg xdcthue  Trinh tu thyuc hién Thanh phan h so D61 trgng thyc hign  Thao téc -

or | |

+ Stra cac thong tin cia DVC
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Dich vu cong

TénDVC* Nhip tén DV THEM

Danh sach DVC
Ma DVC Tén DVC Mirc dé xdcthuc  Trinh tu thuc hién Thanh phan ho so Dol tugng thuc hién Thaotic

2.002768.01 Chuyén sinh hoat Béng chinh thirc (phuc vy kiém Mirc 1 v Trinhtutheo TTHC v | Thanhphinhosotheo TTHC ~ | Chen déi tugng .@'

+ Pién cac thong tin can thay doi va “Luu”.

Trong d6, Mirc d6 xéc thyc 1a muc d6 yéu cau doi véi tai khoan dinh danh,
xac thuc dién tu. Lya chon muc 4 tuong duong véi miac do 2 tai khoan
VNelD.

Dich vu cong

Tén DVC * Nhap tén D =

Danh séch DVC
Ma DVC Tén DVC Mic d§ xac thuc | Trinh ty thuc hién Thanh phan ho so D6i tugng thuc hién il Thao téc ~

2002768.01 Chuyén sinh hoat Bang chinh thire (phuc vu kigmt Muc 3 ~ Trinh tr theo TTHC v Thanh phan hé sotheo TTHC  ~ * f ]‘E—W‘L

xCan bg, cdng
chtrc, vién

chic
N Viet
Nam dinh cu
& nudce ngoai
=Céng dan
Viét Nam

e

- Buéde 2: Ap dung cac dich vu cong méi dugc b sung.
+ Chon “Danh myc DVC” = “Ap dung DVC” - “Ap dyung”

&3 cosoDlr LIEU THU TUC HANH CHINH N Vi Hal Dang
Ky cuong, Liém chinh, Hanh dong, Séng tao, Bl ph, Hiéu qué @ Qudn Iy béi VnConnect

8 Thi tuc hanh chinh o

Rp dung dich vu céng

gchi / Ap dung DVC

% Danh mucDVC
Thém dich vy céng Tim kiém
Ap dung DVC
P dung Ma DVC/ Tén DVC
Tra ctu DVC

sl Théing ke

[E quén tri danh myc
Tim théy 3 két qué

[ e o orom oo | i cnve ||

5 Thi tye hainh chinh ndi b

2.002769  2.002769.01 Dich vu Van phang Trung Vanphéng Trunguong ~ Cép BG; Cap Tinh; Cap
1 Chuyén sinh hoat Bdng tam thi (phuc vy kiém thi) congtrong  wong Dang Déng; Thanh uy Ha N&i Huyén; C3p X&; Co
Péng quan khéc
2002768  2.002768.01 Dich vy Van phang Trung Vanphong Trunguong  Cép BS; Cap Tinh; Cap
2 Chuyén sinh hoat Bang chinh thiic (phuc vukiémthir)  congtrong  uang Béng Pang; Thanhuy HANGi  Huyén; Cap X& Co AP DYNG
béng quan khdc
2002753  2.002753.01 Vvan phéng Trung vanphong Trunguong  Cép BY; Cap Tinh; Cap
L&y  kién nhan xét cta chi dy, chi b d&i véi dng vien  Dichvu ueng Bang Dang; Thanhuy HAN&i  Huyen; C&p X&; Co
3 ctia minh thyc hién nhiém vy noi cu tni qua dich vy cong trong quan khac AP DYNG
cbng tryc tuyén trén Cdng Dich vy céng Quéc gia (phue  Dang
vy kigm thir)

+ Pién cac thong tin chung ctia don vi 4p dung — Chon don vi 4p dung —
ccAp dl_lng” = “Luu”
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Bién tap dich vu cong
TénDVC
Chuy@n sinh hoat Bang tam thai (phuc vy kiém thir)

Cép don vi thuc hién

CépB§

@

Link dich vu céng Mic d6 dich vy céng Trang théi @

htips:/fdve hanoi.des.vn/ChuyenSinhHoatDang TamThoi/Detail Toan trinh

Tim thay 1 két qua CHON DUNV\ AP DUNG @
4
Mirc d3 thure hién

@ 1 Van phéng Trung ueng Déng Mét phan n Toan trinh
S5hangméitiang 10 v . - -

:ﬂéNG :lHUV ARG

6

htips://dvc.hanoi.des.vn/ChuyenSinhHoatDangTamThoi/D

Cap nhat tén dich vy cong, duong dan, muc d6 dich vu cong (toan trinh,
mot phan).

- Budc 3: Pé nghi cong khai DVC vira ap dung

+ Chon “Danh myc DVC” - “Tra ctru DVC” - “Dé nghi cong khai”

k, CO SO DO LIEU THU TUC HANH CHINH o @ VaHaiDing
Ky cuong, Liém chinh, Hanh déng, Sang tao, Bit pha, Higu qué © @@ Quénly boi VnConnect

B Thi tyc hanh chinh 2 6 Thang béo: Moi vuéng méc xin lién h§ : Nguyén Loi Quic Khanh - dién thoai: 091.4680.395.

i Danh myc DVC

Thém dich w céng Tim kiém dich vu céng

Ap dung DVC

Tim ki€ém dich vy cdng
Tra ciu DVC

Ma DVC/ Tén DVC

lshl. Théing ké

X i
Tim kigm nang cao TiM KIEM
[E quén trj danh muc >

5 Thi tye hanh chinh ndi by

Tim thay 3 két qud

mm M& DVC/ Tén DVE Linh wye € quan céng khai Coquanthychign | Cdpthychiér | ™&nghi cong khai

1 2.002769 2.002769.01 D\ch vy cung Ilong Van Dhung Trung Vaﬂ uhong Trung uong CapBo
Chuyén sinh hoat Bang tam thoi (phiic vy kigm thir) Pang (Van phang wang Dang ang; Thanh uy Ha Noi Cap Tinh
Trung uang Dang) Cap Huyén
Cp X
Co quan
khac
2 2002768 2.002768.01 Dichvucéngtrong  Van phéng Trung Van phang Trunguong  Cép Bo
Chuyén sinh hoat Bang chinh thirc (phyc vy kiémthiy)  Bang (Van phu g wang Dang Dang; Thanh uy Ha NGi Cap Tinh

Cac dich vu cong dugc dang tai, cong khai trén Cong DVCQG trong vong
01 gio dé phuc vu kiém thu.
- Bué6c 4: Kiém tha DVCTT trén Cong DVCQG.

I11. N ang cap Hé thong thong tin giai quyét thii tuc hanh chinh khi té chirc
chinh quyén dia phwong 02 cip

Noi dung muc nay nham ‘hudng dan diéu chinh, nang cap Heé théng thong tin
giai quyet thu tyc hanh chinh cap tinh khi sip xép don vi hanh chinh, t6 chirc chinh
quyén dia phuong 02 cép tir ngay 1/7/2025.

1. Quy trinh chung
Céc budce thue hién nhu so dd sau:



Hé théng CSDL TTHC

Bat déu

1. Khai bao co quan

v
' N

2. Khai bao, didu chinh DS
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Hé thing gidi quyét TTHC & dia phwong

Bat dau

1. Cap nhat don vi hanh chinh
theo CSDL TTHC

4 ™

TTHC theo QBCB md&i sau
sat nhap
o vy

' ™

3. CAu hinh, didu chinh khai

3. bdng bd danh sach TTHC ti

CSDLTTHC

. Y

v

' . ™
4. Cau hinh théng tin DVC:

.| - Coguan apdung DVC

bao lai cac DVC

"I - Phi I& phi thuc hign

p ./

- Thanh phan ho so
e

4 ™

5. CAu hinh Iai quy trinh xt Iy

2.1 Khai bao phéng ban/td
2. Dong Do_lc_?'_?gan tir CSDL chuyén mén mai tuong (rng
cho cac CQ don vi cip X& méi

h A

2.2 Tao mé&i/cap nhat théng tin
can bd G& tham gia qua trinh
xUF Iy hd so tai co quan cap Xa
méi

hé so dich vu céng

A A

2. Mo ta quy trinh

Vi¢c nang pép HTTT GQTTHC dap tmg yéu cau sap xép, to chuc chinh quyén
dia phuong hai cap, cac bg, nganh, dia phuong can thuc hién theo quy trinh nhu sau:
a) DP6i voi cong viéce can thwe hién trén hé thong CSDL TTHC bao gom:
- Cép nhat dig ban hanh chinh: theo danh muc do B¢ Tai chinh (Cuc Théng
k&) cong bo, cung cap.

. Y

h 4

5. Ra soat hoan thanh x& Iy
toan bé hd so dang & cap
huyén/ xa

Két thiic

L --.._\-
4 ]

Budc 1: Déng b6 danh muc co quan theo hudng dan tai Muc I1.1.
Budc 2: Cap nhat thu tuc hanh chinh theo huéng dan tai Muc IL.3.
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Budc 3: Cap nhat dich vu cong thuc hién theo huéng dan tai Muc I1.4.

b) P6i véi cong viéc cin thuc hién trén cac hé thong gidi quyét TTHC ciaa
dia phuwong

- Buée 1, 2, 3: Déng bd danh muc dia ban hanh chinh, don vi hanh chinh,
TTHC, dich vu cong tir Cong DVCQG vé HTTT GQTTHC dé bao dam dit liéu chinh
xéc, dong nhat gita hai hé thong.

Budc 2.1: Truong hop, trong quy trinh ngi bo cua HTTT GQTTHC c6 cac don
vi khong thude dién phai khai bao va ¢c6 ma dinh danh trén Céng DVCQG, quan tri
hé thong ra soat, khai bao b6 sung cac don vi cap dudi (phong ban, t chuyén mén &
cap x4 méi) trén HTTT GQTTHC dé bao dam quy trinh thyc hién theo ding quy
trinh ndi bo da duogc phé duyét.

- Budce 2.2: Vi€e sap nhap anh huong dén vai tro ctia can bd trong qua trinh
tlep nhan, xtr 1y giai quyét TTHC, quan tri HTTT GQTTHC thuc hién khai bao, phan
quyen lai cho cac can bo tham gia xu ly hd so DVC theo co cdu to chirc bd may sau
khi sap xép.

- Buéc 4, 5: Cau hinh quy trinh thu tuc hanh chinh, dich vu cong truc tuyén:

Trén co s& thong tin thi tuc hanh chinh, dich vu céng dugc dong bo, cap nhat
tir CSDL quéc gia vé thi tuc hanh chinh, HTTT GQTTHC c¢6 chirc ning cho phép
cac bo, nganh, dia phuong quan 1y, cdu hinh quy trinh dién ttr, chuan hoa thong tin,
tai li€u, cac thong tin riéng, dic thu cua don vi, bao gém mét sb thong tin chinh nhu
sau:

+ Thanh phan ho so.

+ Phi, 1€ phi thuc hién dich vu cong.

+ Co quan thyc hién TTHC.

+ Céan bd xu y.

+ Thot han cta tirng budec.

+ Thong tin DVC.

Sau khi khai bao quy trinh xtr ly TTHC trén hé¢ thé)ng, thuc hién kiém thir theo
cAu hinh m&i dé danh gia, hoan thién trudce khi dua vao str dung chinh thuec.

- Buédc 6: Xir 1y cac hd so cil trude khi sat nhap

Cac b9, nganh, dia phuong tap trung hoan thanh xtr 1y cac hd so cua don vi bi
sap nhap hoac két thic nhiém vu.

Truong hop, con ton cac hd so chua hoan thanh xur 1y ciia cac don vi bi sap
nhap (cap x3) hodc két thiic nhiém vu (cip huyén), thuc hién chuyén giao theo quy
dinh tai Khoan 2 Piéu 5 Nghi quyét s6 190/2025/QH15 ngay 19/02/2025 cia Qudc
hoi va chi dao cua Tha tuéng Chinh phu tai vin ban s 219/TTg-KSTT ngay
27/02/2025 vé viéc thuc hién tha tuc hanh chinh cho nguoi dan, doanh nghiép khi
sap xép, tinh gon bo may.
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1IV. Huéng din trién khai Cong Dich vu cong quoc gia tro thanh diém mét cira
s0 quoc gia; Khong duy tri Cong Dich vu cong cap bd, cip tinh

1. M hinh trién khai

a) M6 hinh hién tai

1 :j' Céng dén Doanh nghiép Cacthchibe |~ Viét kiéu | Khach nudre ngodi

2 Kénh giao tiép : Web, mobile

: Céng dich vu cong Quéc Gia

SSDJ’Xac.tIluc Bmll danh . S0/ Xac thre, | Binh danh

— =
8 "II—Q
CSDL Quicgia CSDL QuécGia CSDL QuocGia ¢sSpL Quéc Gia
Thi tuc hanh chinh Dén cw Doanh nghiép pét dai

(M6 hinh tai Quyét dinh s6 274/QD-TTg ngay 12/3/2019 cuia Thii twéng Chinh phii phé
duyét beé an Cong Dich vu cong quoc gia)

Hién nay Cong Dich vu cong qubc gia, Hé théng thong tin giai quyét tha tuc hanh
chinh cép b, cap tinh duoc trién khai theo quy dinh tai:

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh pha vé thuc hién co ché
mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh (duoc stra doi, bd sung boi
Nghi dinh s§ 107/2021/ND-CP ngay 06/12/2021),

- Nghi dinh s6 45/2020/ND-CP ngay 08/4/2020 ctia Chinh phi vé thyc hién tha tuc
hanh chinh trén méi truong di¢n tir.

- Nghi dinh s 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu vé viéc cung cip
thong tin va dich vu cong truc tuyén cia co quan nha nudc trén méi trudng mang.

- Quyét dinh s6 31/2021/QD-TTg ngay 11/10/2021 ciia Thi tuéng Chinh phii ban
hanh Quy ché quéan 1y, van hanh, khai thac Céng Dich vu cong qubc gia.

- Thong tu s6 01/2023/TT-VPCP ngay 05/4/2023 cua Van phong Chinh phu va
21/2023/TT-BTTTT ngay 31/12/2023 ctia B Thong tin va Truyén thong.

Theo d6, Cong Dich vu cong qudc gia dugc trién khai theo Quyét dinh s6
274/Qb-TTg ngay 12/3/2019 cua Thu tuéng Chinh phu, Ve kién triic da dap tmg yéu
cau trién khai “mot ctra s6 qubc gia’ > cho phép ca nhan, t6 chire ndp hd so truc tuyén
tap trung trén Cong Dich vu cong qubc gia duoc thuc hién theo 03 phuong thirc:
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(1) bBiéu hudng (SSO) vé hé thong ciia B9, nganh, dia phuong.

(2) Khai béo, nop hd so tap trung trén Cong DVCQG.

(3) Thyc hién DVC tryc tuyén toan trinh trén Cong DVCQG.

Biéu mau dién tr duoc cung cdp trén Cong Dich vu cong qudc gia ddi véi
phuong thire 2, 3; trén Hé thdng thong tin giai quyét thu tuc hanh chinh cua B9,
nganh, dia phuong ddi véi phuong thic 1.

Theo quy dinh hién hanh va trong mé hinh hién tai, ca nhan, t6 churc co thé
lra chon nop hd so thong qua Cong Dich vu cong quoc gia hoic truc tiép tai Hé
thng thong tin giai quyét thu tuc hanh chinh cap b0, cap tinh.

b) M6 hinh “mét cira s6” tip trung quoc gia

- V& hoan thién phép 1y

Van phong Chinh phu da dy thao véan ban va dang tiép thu, hoan thién du thao
trén co sO liy y kién cac bo, nganh, dia phuong d6i v6i Nghi dinh thay thé Nghi dinh
s6 61/2018/ND-CP ngay 23/4/2018 ctia Chinh pht quy dinh vé co ché mot cira, mot
ctra lién thong trong giai quyét thi tuc hanh chinh dé ban hanh trong thang 6/2025,
bao dam hanh lang phap 1y quy dinh viéc khong duy tri Cong Dich vu cong cap bo,
cap tinh (d kién trinh Chinh phit ban hanh trong thing 6/2025).

- V& mb hinh tong thé:

Mo hinh Cong Dich vu cong quéc gia la diém “mot cira s6” tap trung, duy nhat
yéu cau cac don vi khong duy tri Cong dich vu cong cap bo, cap tinh, cy thé nhu sau:
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3. Tra cifu, ndp, x& Iy dich vu cong

1. Tra ciru thGng tin,
Lwa chon dich vu
cing

Truc lién théng vén ban quéc gia Nén tang chia sé, diéu phéi dit liéu

Bdng bd
trang thai,
hd so TTHC

Bdng bé
trang thai,
hd so TTHC

Trong giai doan tir nay dén 01/7/2025, viéc thuc hién dich vu cong truc tuyén
theo phuong thirc 1, thong qua cac két ndi ki thuat hién co giita Cong DVCQG va
HTTT GQTTHC qua Truc lién thong van ban qudc gia.

Trong giai doan tiép theo, B4 Cong an chu tri trién khai viéc xay dung, nang
cap Cong Dich vu cong quoc gia trén Trung tam dit liéu quéc gia va trién khai két
nodi qua Nén tang chia sé, diéu phdi dir liéu va hudng din viée két ndi k¥ thuat (cac
API) dbi v6i phuong thirc 2, 3.

2. Quy trinh chung

Cac budc b, nganh, dia phuong can trién khai dé trién khai Cong Dich vu
cong quoc gia la diém ¢ ‘mot cura s6” tap trung qudc gia, khong duy tri Cong dich vu
cong cap b, cap tinh, gom cac budc chinh nhu sau:

- Tich hop, cung cap 100% cac DVC truc tuyén ciia bd, nganh, dia phuong 1én
Cong DVCQG.

- Ra soat, kiém tra cac DVC d tich hop, cung cép trén Cong DVCQG ctia don
vi minh, dam bao vi¢c dang nhap mot 1an (SSO) tir Cong DVCQG vao man hinh ndp
hd so cua dich vu cong truc tuyén tai bo, nganh, dia phuong.

- Piéu chinh, nang cap HTTT GQTTHC:
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+ Piéu chinh giao dién: trang chu Cong Dich vu cong cap b, cap tinh; nop hod
so dich vu cong truc tuyén dong nhat voi giao dién cia Cong DVCQG.

+ Diéu chinh, nang cip bao dam viéc thong bao, diéu hudng hd so trong qua
trinh gidi quyét thu tuc hanh chinh.

3. Quy trinh chi tiét

Quy trinh céc budc thuc hi¢n chi tiét nhu sau:

Hé thing CSDL TTHC H§ théng DVC dia phrong Hé thing DVC QG

— Két thac
Bat diu

l T

8. Kiém thi cdc DVC méi
_ dualén
cong DVCQG

1. Ra soat toan bd danh sach
TTHC cla DP dwa lén CSDL
TTHC

h 4

7.Thurc hién cau hinh, kiém thi
dich vu céng trén mdi trirdng
test

cla dia phuwrong trén CSDL

2. Khai bao day du cac TTHC
TTHC

AN

h
[3 Ra soat cac CIICh vu c.ong

trurc tuyen trén cong tinh,
thanh pho chura khai bao trén
Cdng DVCQG

6.CAu hinh Iai tin nhan sms ndi
dung digu hwdng vé cong
DVCaG

\.—/

h 4

4. CAu hinh khai bao cac
DVCTT cén thiéu tren cdng

DVDQG so vai cdng dia
phrong

AN

A . . “Didu chinh chirc nang xem chi tiét
2 ?;‘;U d‘i:g;n:emacmhist?étur%:\?o hd so s& diéu hurdng vé giao dién
p| 9120 cicn Xe g — xem chi tiét HS cda hé théng

thwc hién: Bo sung, thanh toan, - nE 2 :
S o ’ DVCBF; Bo sung bang map link
it ho so tlF cong DVCQG URL theo tirng BP

a) Tich hop, cung cip dich vu cong truc tuyén

Dé khong 1am gian doan dich vu, anh huong dén quyén loi cua ngudi dan,
doanh nghiép, cac by, nganh, dia phuong can thyc hién ra soat, tich hop, cung cap
100% dich vu cong truc tuyén dang dugc trién khai trén HTTT GQTTHC cép b,
cap tinh, dua 1én Cong Dich vu cong qudc gia trong thang 6/2025 theo chi dao tai
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Nghi quyét s6 124/NQ-CP ngay 08/5/2025 vé Nghi quyét phién hop thudng ky thang
4 nam 2025.

- Budce 1, 2: Ra soat TTHC da cap nhat trén CSDL quéc gia vé TTHC

Xuat file danh sach cac TTHC dang dugc cong bd, cong khai trén CSDL qudc
gia vé TTHC, sau d6 thuc hién ra soat toan bo TTHC dang cung cép trén HTTT
GQTTHC d¢ xac dinh mirc d6 cap nhat, tinh day di ciia danh myc TTHC trén HTTT
GQTTHC.

Truong hop 1 (danh muc chua dugc cap nhat, chua dﬁy da): Ra soat, bdo dam
cap nhat day dia TTHC cua bo, nganh, dia phuong trén CSDL quéc gia vé TTHC.
Sau do, thuc hién cap nhat, déng bo danh muc tha tuc hanh chinh trén HTTT
GQTTHC theo hudng dan k§y thuat két ndi véi Cong Dich vu cong qubc gia (“Dich
vu chia sé thu tuc hanh chinh” Muc 4.1.3. Tai liéu 5.5 trong muc Huéng dan st dung
cho b9, co quan, dia phuong tai dia chi: https:/dichvucong.gov.vn/p/home/dvc-huong-
dan-bo-nganh-dia-phuong.html ).

Truong hop 2 (B9, nganh chu tri chua cong bd, cong khai TTHC trén CSDL
quéc gia vé TTHC): dé nghi lién hé B chu tri cong b6 thi tuc hanh chinh, déng thoi
thong tin cho can bg dau méi theo ddi don vi cua Cuc Kiém soét thi tuc hanh chinh
dé ra soat, cap nhat bd sung TTHC trén CSDL quéc gia vé TTHC.

- Budc 3: Ra soat cac dich vu cong truc tuyén (DVCTT) trén HTTT GQTTHC
chua tich hop, cung cép trén Cong DVCQG

Xuat file danh sach cac dich vu cong truc tuyén dang cung cdp trén Cong
DVCQG, sau d6 thyc hi¢n ra soat lai toan b0 DVCTT dang cung cép trén HTTT
GQTTHC cua bg, nganh, dia phuong dé xac dinh cac DVCTT chua dugc tich hop,
cung cap trén Cong DVCQG.

Két qua ra soat: Danh sach DVCTT chua dugc tich hop, cung céap trén Cong
DVCQG can dugc khai bao bd sung trén CSDL quéc gia vé TTHC (ma thu tuc, tén
dich vu cong, duong dan dich vu, mi co quan 4p dung, mutrc d6 4p dung).

- Budc 4: Cu hinh khai bao cac DVCTT dé tich hop, cung cip trén Cong
DVDQG

Trén hé thong CSDL qudc gia vé TTHC, can bd dugc phan quyén quan 1y dich
vu cong truc tuyén ctia don vi thuc hién khai bao cdu hinh cac dich vu cong chua
duoc tich hop, cung cip trén Cong DVCQG.

Kiém tra ra soat lai dudng dan cac DVCTT di khai béo trén Céng DVCQG dé
dam bao khi cong dan Iya chon “Nop hd so” trén Céng DVCQG thi dugc dang nhip
mdt 1an (SSO) va diéu hudng to1 giao di€n ndp ho so dich vu cong da lya chon trén
HTTT GQTTHC.

Trong trudng hop don vi c6 nhiéu DVC can khai bao, c6 thé dung mau file
excel dé khai bao va guri lai cho dau mdi k¥ thuat ho tro viéc cap nhat vao CSDL
quéc gia vé TTHC.
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- Budc 5: Diéu chinh tham sb URL vao giao di¢n xem chi tiét ho so thuc hién:
B sung, thanh toan, rat ho so tir Cong DVCQG.

Hé thdng giai quyet TTHC dia phuong thuc hién diéu chinh chirc nang dé dleu
huéng nguoi dan co thé thuc hién bod sung hd so, thanh toan, rat hd so tir cong
DVCQG SSO vé cong dja phuong

- Budc 6: Cau hinh tin nhin SMS, email ndi dung diéu huéng vé Cong
DVCQG.

Diéu chinh ndi dung thong bao qua tin nhin, thu dién ti (email) trong qua
trinh tiép nhén, giai quyet tra két qua TTHC trén HTTT GQTTHC d6i voi nhimng
truong hop: yéu cau bd sung hd so, thanh toan, rat hd so thi can truy cap Cong
DVCQG dé thyc hién.

Budc 7: Thyc hién cAu hinh, kiém thir dang nhap mat lan

Quy trinh kiém thir tich hop, cung cdp DVCTT nhu sau:

Tim kiém DVC trén Céng DVCQG — Chon co quan thuc hién -> Chon nop
tryc tuyén -> dang nhap mot 1an (SSO), diéu hudng toi giao dién ndp hd so trén
HTTT GQTTHC.

- Giao dién tim kiém DVC trén Cong DVCQOG

‘g‘:(.

Thi tuc déng ky khai sinh
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Giao dién chon ngp hé so truc tuyén dén 1 co quan thuc hién:

acc‘")NG DICH VU CONG QUOC GIA

Két néi, cung cép théng tin v dich vu céng moi liic, moi nai

‘ Bang ky Béng nhap

[ iRl Thong tin va dich vu Tiénich  Phan &nh kién nghi Tha tuc hanh chinh Hb trg

Céng dan Doanh nghiép Dich vu céng truc tuyén

Trang chis > Trang con

Tha tuc dang ky khai sinh

Uy ban nhan dan x3 An Phi Tay - TRHCM

Chon cd quan thuc hién

Dia chi: 999B/8 dp 2 X3 An Phu Tdy, Xa An Ph tdy, Huyén Binh Chénh, X3 An Phd Tay, Huyén ®) Tinh/ Thanh phé

Binh Chdnh, Thanh phé Ho Chi Minh Thanh ph& H& Chi Minh -
®) Phudng/Xa

Ding ky khai sinh cho tré em chua xac dinh dugc cha, me

(khéi, phuting) Xa An Phu Tay v

DVCTT 1 phén Co quan thyc hién: Uy ban Nhan dan Xa An
Phi Ty - TRHCM NGp truc tuyén
Xem Phif Lé D6i tudng: Cong dan Viét Nam Béng y

Xem bdn dé

% | Cau hdi thudng gdp .

Hudng dan sif dung

Giao dién ngp ho so DVCtrén HITT GOTTHC sau khi diéu huong tir Cong DVCOG
(giao dién dong nhat voi Cong DVCQG)
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HE THONG THONG

L. T:) THANH PHG HO CHI MINH

[rr—

sogyiz

Py T VE NGO DU 9 K 0T SRR

Cau hoi thbina gde Hidng din st dung

HE THONG THONG TIN GIAI QUYET THO TUG HANH CHINH THANH PHG HD CHI MINH

- Buéc 8: Kiém thir DVC tich hop, cung cap trén Cong DVCQG

Cac DVCTT cung cip trén Cong DVCQG can thyc hién kiém thir theo Quy
ché quan 1y, van hanh, khai thic Céng DVCQG (kém theo Quyét dinh s
31/2021/QD-TTg ctia Thu tudéng Chinh phu). Cac bude kiém thir dé cung cp dich
vu cong trén Cong DVCQG theo hudng din tai Muyc IL5 (d3 cdt giam bude Duyét
cong khai ciia Van phong Chinh phu).
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_b) Néng cap giao dién HTTT GQTTHC (Khéng duy tri Cong Dich vu cong cip
b0, cap tinh) theo 10 trinh

_Cac bg, nganh, dia phuong thyc hién nang cap giao dién HTTT QGTTHC theo
nhu cau, bao dam yéu cau cua Ban Chi dao 57 cu thé:

- Khéng duy tri Cong Dich vu céng cdp tinh tir ngdy 01/7/2025.

- Khéng duy tri Cong Dich vu céng cdp b theo 16 trinh, chdm nhdt dén hét
thang 02/2026.

Sau khi ra soat, tich hop, cung cap 100% DVCTT cua bd, nganh, dia phuong
1én Céng DVCQG, khong duy tri Cong dich vu cong cap b, cip tinh. Cy thé: Khong
duy tri (an) cac chirc nang ve€ thu tuc hanh chinh, dich vu cong, tra ctru hé so, thanh
toan truc tuyén, nop ho so cia HTTT GQTTHC.

Khi ngudi dan vao hé théng Cong DVC cua bd, nganh, dia phuong (tén mién
dichvucong.[tén bo/dia phuwong].gov.vn) dua ra thong bao “Tu ngay 01/7/2025, ca
nhan, to chirc s& thyc hién dich vu cong tryuc tuyén tai mot diém duy nhét 1a Céng
Dich vu céng quéc gia” va cau hinh dé sau 10s thi hé théng diéu huéng sang Cong
DVCQG dé ca nhan, t6 chirc thuc hién cac dich vu theo nhu cau.

HE THONG THONG TIN GIAI QUYET THU TYC HANH CHINH
T @ THANH PHG HO CHI MINH
Hanh chinh phyc vi

&

Tran trong théng bao

Tur ngay 1,’7/2025 ca nhan té churc sé thuc h\en DVCTT tai 1
diém duy nhét 13 cong dich vu céng quéc gia.

oo

¢) Piéu chinh, ning cap HTTT GQTTHC béo dam viéc thong bao, diéu huéng
dé hoan thién hé so trong qua trinh giai quyet thu tuc hanh chinh

Khi nguoi dan thuc hién mot trong cac thao tac: Rat hd so (khi hd so chua
duoc tiép nhan, giai quyét), B6 sung hd so, Thanh toan phi, 1€ phi cho hd so:

HTTT GQTTHC thuc hién diéu chinh duong din (URL) trong giao dién “Xem
chi tiét” hd so DVC tai giao dién “Hb so dich vu cong cta t6i” trén Cong DVCQG
dé diéu huéng sang giao dién xem chi tiét ho so trén HTTT GQTTHC dé cé nhan, to
chtrc ¢6 thé thuc hién dugc céc thao tac: Rut hd so, bo sung hd so, thanh toan phi 18
phi theo trang thai ctia hd so da chon.

- Quy trinh thuc hién:
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Sau khi nguoi dan dang nhap, Cong DVCQG hién thi giao dién (popup) thong
béo vé tinh trang xtr Iy ho so clia ngudi dan (Yéu cau bo sung ho so, thanh toan, tir
chéi xtr Iy hd so) => Click vao “Xem chi tiét” => Chuyén sang giao dién xem chi tiét
hé so cia HTTT GQTTHC c¢6 niit chirc nang tuong tng dé thuc hién.

Luu y: ¢ Cong DVCQG kip thoi thong bao véi ca nhén, t6 chirc ndp hd so
truc tuyén, dé nghi cac b, nganh, dia phuong thuc hién déng bo trang thai hd so véi
Cong DVCQG ngay khi trang thai hd so thay doi, theo thoi gian thuec.

Giao dién popup khi ding nhdp vao Cong DVCQG:

Théng bao vé dich vy
Ban dang c¢6 cac Dich vu can thue hién
Dirng quén nhé!

Yéu cau bé sung hd so
Dang ky khai sinh

W M3 hé s0: 635266733

Ngay tri: 20/05/2025

Yéu ciu Thanh todn phi / 1& phi
BDang ky hé kinh doanh
Néi dung

M Ma hé 50635266733

W Noay trd: 20/05/2025

Tur chéi xir ly
BDéng ky dat dai
M Ma i so 635266733

B Nody tri 20/05/2025
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Giao dién “Dich vu cong cua toi” trén Cong DVCQOG
@ Ks(;){\\l‘(' DICH VU CONG QUO(‘ GIA 3’? Nguyén Vin A =

i théng tin v dich vu céna moi lic, moi noi

n Gifithi6u Théngtinvdichvy Thanhtodntryctuyén Phinénhkiénnghi Thituchinhchinh  HB trg

‘Q Dich vu céng clta ban
=

H6 sa Hé 59
@3 hoan thanh Gang XUy Ma hé sd Trang théi hé so

Dich vu cbng cia toi
Théing bio hoat déng
khuyén mai

Biing ky dién f

Biing ky thuting tri

Ma HS B0 vi thuc hién hgay ngp Nady trd Thao téc

Tai lidu dién t 1234567890 UBND Phuitng Mai Dich TP Ha NI 08/06/2019  08/06/2019

i Tién ich
Biéing ky khai sinh

Yéu cdu bé sung hé 56

M3 HS Bdn vi thyc hign i3y nbw Mody trd Thao téc
1234567890 UBND Phuting Mai Dich TP Ha Ni Dg 052025  20/052025

Gidi quyét hudng trg cdp that nghiép

Dang xirly
Ma HS Ddn vty hin Nagdy ndp Nody trd Thao téc
1234567690 Trungtmdichwuviéclm-TPHN 08052026 20/05/2025
) RATHAILONG | ) v 0 o
Céu héi thuting gip Hufing din st dung

Téng dai hé tro: 18001096

HTTT GQTTHC thuc hién diéu chinh URL vao dugc trang xem chi tiét hd so
theo dinh dang: domain?vnconnect=1&mahoso=

Trong d6: domain la tuy theo HTTT GQTTHC cung cap cho Cong DVCQG
dé khai bao khi cong DVCQG g01 xem chi tiét hd so & cong tinh, vnconnect la bién
dé danh dau da dang nhap co gia tri bang 1, mahoso 1a ma ho so dang can xem chi
tiét. Vi du.
https.//dichvucong.hochiminhcity.gov.vn/vi/dossier/detail?vnconnect=1&mahoso=1.H1-
240814-1757

HTTT GQTTHC thyc hién diéu chinh giao dién trang xem chi tiét ho so: diéu chinh
phan header, footer twong tu nhu giao dién Céng DVCQG tao thudn lgi cho nguoi ding
trong qua trinh thyuc hién.
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Minh hoa giao dién xem chi tiét ho so DVC trén HTTT GOTTHC

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

THANH PHG HG CHIMINH
[r—
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Dang kj khai sinh
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Thing i nguid b
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)
Gty s iz Nayese nx ci gy e
Thi Gin et clng i Cin cute - nnga g3y o B Cucelen i Guin b harh skl e 8 e
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Pt o i chi - Hoh ik ngphS 59
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W3t haghids
Thing i it
W g ki Naby ding
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PHAN GHI Vil NGUUT D1 DANG KY KHAL SINK
Hotin® gy s Qe 81 g s kna s
NGUYEN KM PHENG °
N
Lowi gy 8 tay i shasyz Nabcdp. Hdesp
Thi thsiog ird - omnocosier 3
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[rvens Gatime ownite Qube en®
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o
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Rithd s

Cau héi thuéng gip
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